How can we help?

If your motor vehicle has been written off in an accident, which is not your fault, and you are able to identify the person(s) who were responsible, you have a number of options open to you.  If you wish to claim from the person or persons at fault, Kenyons believe it is able to offer you the fastest, most professional and effective recovery service.

Who are we?
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 Kenyons have been practising in motor vehicle recovery litigation since 1980 and are arguably the largest and longest established firm providing this service.  In 2009 Kenyons merged with the National Legal Firm, Slater and Gordon Limited.  We have the experience, resources and helpful staff to ensure wherever possible a prompt recovery of your losses.
What we shall do?

If we are given the opportunity to assist and you instruct us, we will firstly arrange to have your motor vehicle assessed by an independent Loss Adjustor to determine its pre and post accident values, make a demand simultaneously on the other driver and insurer (if known), negotiate with the other driver and/or insurer, keep you informed and if a satisfactory response to the demand is not received, without delay initiate proceedings which we shall vigorously prosecute to achieve either an early satisfactory settlement or determination of all of your entitlements.  You will of course be updated with regular progress reports.

What should you do?

If you wish to take advantage of our service, you should complete the attached Accident Report Form and have it signed and forwarded tour office either by mail, facsimile or by hand.

If your motor vehicle is currently being stored, you should liaise with your storage provider to ensure immediately after the assessment, the vehicle is moved to a place where storage charges will not be accruing.  In most cases we will be able to recover for you the reasonable first tow, storage charges and reasonable second tow fee.  If the salvage of your vehicle is left for a prolonged period and generally anything longer than ten (10) days, such charges are often extremely difficult to recover.
What else?

If anyone was injured in the accident, or if any of the other drivers did not exchange full particulars as to both their name and address and the owner’s name and address, you must immediately report the matter to the Police and advise us as to the name of the Police Officer and Station to whom the accident was reported.

If you replace your vehicle, it will be our intention to attempt to recover for you the stamp duty and transfer fees on the replacement vehicle and you should forward to us prior to any settlement being negotiated, proof with respect to the transfer and replacement vehicle as the sums will be approximately $400.00 per $10,000.00 of the purchased vehicle assuming your own vehicle had a commensurate value.
How much will it cost me?

In most cases, if it is not your fault, your reasonable legal costs are like other losses, claimable from the ‘at fault’ party and/or their insurance company.  In other words, where we are able to effect a full recovery of your losses, there should be minimal if any cost borne by you.  Whilst we are unable to offer you a guarantee, we pride ourselves on delivering a service that in most cases is of no direct cost to our client. To enable us to deliver to you on this objective, we stress that it is important you not deal directly with the other party or their insurer and certainly never sign any agreement or enter into any compromise without our endorsement.

If you are comprehensively insured

If you proceed directly against the other party, you may breach your own policy and have difficulty later seeking indemnity from that insurer in the event of some unforeseen circumstances.  In most cases where you are comprehensively insured, it would be preferable for you to make a claim on your own policy.  In some cases where the sum insured is less than the market value or there are other uninsured losses, our service should be utilised including with regard to loss of income and hire charges.

Hire charges and loss of income

If you vehicle is written off, as with other damages, you have a duty to ensure your losses are not exaggerated and are minimised.  During the period immediately after the collision, if you need to hire an alternative vehicle or lose income, directly related to the destroyed vehicle, in most cases you are able to recover a reasonable period of hire charges or loss of income but generally to a period of not more than ten (10) days or the replacement date of the new vehicle and whichever is the earlier.

If you wish to proceed

You should accurately complete the attached Accident Report form, which will evidence your authority for us to act.  It will assist us in the prompt handling of the matter if you carefully complete the form particularly with respect to the ownership of your vehicle and the correct registered owner’s details, the other driver’s particulars, the date and place of the collision and in what order events occurred. Immediately the report and instructions are received, we shall contact you to arrange an assessment of your vehicle and to discuss how we may best assist you.
	ACCIDENT REPORT

	Name of 
REGISTERED
Owner


	Name:          If company, the company’s 9 digit ACN:      
Address:      
Work telephone:         Home telephone:        Fax:      
Mobile:        E.mail Address:       

Occupation:          Date of Birth:        

	Driver of 
your vehicle
	Name:          Telephone:        

Address:      
Date of Birth:                                     

Relationship to owner, i.e. employee/relative:      

	Your
vehicle
	Make:        Model:        Reg. No.       
Is your vehicle insured?   FORMDROPDOWN 
   If yes, is your policy    FORMDROPDOWN 

Have you made a claim or report?   FORMDROPDOWN 
 Date:                           

Company Name:      
If comprehensive, is it for a sum insured or market value and the amount?      
Will you be hiring another vehicle, or suffering any loss of income, please provide your estimation of your loss and the nature of the use of your written off vehicle prior to the accident:       



	The Accident
	Date of Accident:         Time:                           
Location – Road:      
Nearest intersecting street:      
Suburb/Town:         Melway Reference:      
Explain how accident occurred:       
At time of accident, speed of your vehicle:        k.p.h.    Other vehicle:       k.p.h.

Who in your opinion was responsible for the accident?       

	Damage to
your vehicle
	Detail area of damage      
Detail area of pre-existing damage      
Are you registered for GST?       If so, what is your ABN?      
Do you know what your input tax credit entitlement percentage is in respect of the motor vehicle expenses?       If so,      %.

	
	Your estimate of the pre-accident value $      When did you purchase your vehicle      
At what cost $       Was the vehicle towed     FORMDROPDOWN 

If so by whom, and the charges to date?      
Telephone      
Are there storage charges accruing?   FORMDROPDOWN 
 Will there be a second tow to the purchaser of the salvage?  FORMDROPDOWN 

At what address is the salvage of your vehicle available for inspection?      

	Third
Party
Details
	The full name and address of the other driver      
Telephone No.        Licence No.         Approximate Age       

Name and Address of owner of the other vehicle      
Telephone No        Licence No       Approximate Age      
Make of Vehicle        Model       Registration No      
Detail damage to other vehicle      
Was the vehicle towed?  FORMDROPDOWN 

Is vehicle insured?   FORMDROPDOWN 
 If so, which company?      
Have you contacted the insurance company?   FORMDROPDOWN 
 If yes, give details      

	Injuries
	Were you or any other person in your vehicle injured?  FORMDROPDOWN 

If so, what is the name of the person?      
Nature of injuries      
Would you like us to provide any advice in relation to your entitlements?  FORMDROPDOWN 


	Police
	Was the collision reported to the police?  FORMDROPDOWN 
 If not, do you intend to do so?  FORMDROPDOWN 

If particulars taken, state Officer’s Name/No.      
Station      
If either driver has been charged state: 
Name         Offence      
Was a breathalyser test carried out?  FORMDROPDOWN 
 If so, result       

	Witnesses
&
Passengers
	Were there any passengers in your vehicle?  FORMDROPDOWN 
 If yes, the names and addresses of the passenger/passengers are:      

Were there any independent witnesses to the collision?   FORMDROPDOWN 
 If yes, the names and addresses of the witness/witnesses      



I instruct Kenyons Lawyers of 157 High Street, Preston to act on my behalf in relation to this collision including the issuing and prosecuting  of Court proceedings and signing documents to effect a settlement.  I undertake to notify Kenyons Lawyers of any change of address by me and confirm that should I fail to do so, they are entitled to consider themselves no longer bound by my instructions.

I acknowledge that Kenyons are relying upon the information supplied by me as to the circumstances and particulars surrounding the collision and will provide any reasonable assistance and co-operation.

Full Name:        Date:      
Do you have a preferred person at Kenyons to handle this matter?       
( 
Now fax the Accident Report Form to our office on 9484 1092 or 9416 8084; or


Post the form to us at PO Box 399, Preston, 3072; or


Deliver the form to us at 157 High Street, Preston; or


Email the form to us at lkenyon@kenyons.com.au
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